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ABSTRAK

Penelitian ini bertujuan untuk menganalisis Pengaruh Kepemimpinan,
Struktur Organisasi, Kedisiplinan, Motivasi terhadap Kualitas Pelayanan (Studi
kasus Dinas Pendidikan Pemuda dan Olahraga Kabupaten Solok ). Sampel pada
penelitian ini sebanyak 70 responden.

Berdasarkan hasil analisis yang telah dilakukan diperoleh Y= 0,404 + 0,197X, +
(-0,252X,) + 0,201X;3 + 0,315X4 + e dan uji t 2,473, [-2,505] ,3,487 dan 4,666
yang artinya bahwa variabel Kepemimpinan berpengaruh terhadap Kualitas
Pelayanan, Struktur Organisasi berpengaruh negatif terhadap Kualitas Pelayanan,
Kedisplinan berpengaruh terhadap Kualitas Pelayanan dan Motvias berpengaruh
terhadap Kualitas Pelayanan. Dilihat dari nilai R Square 0,570 yang artinya

Kepemimpinan, Struktur Organisasi, Kedisiplinan dan Motivasi berpengaruh

sebesar 57% terhadap Kualitas Pelayanan Pada Dinas Pendidikan Pemuda dan

Olahraga 43% dipengaruhi oleh faktor variabel lain yang tidak diteliti dalam

penelitian ini. Dari analisis uji f nilai fhiung adalah 21,542 > 2,51 yang artinya

bahwa Kepemimpinan Struktur Organisasi, Kedisiplinan dan Motivasi secara

bersama-sama berpengaruh terhadap Kualitas Pelayanan.

Kata Kunci I{epcmimpinﬂn Struktur Organisasi, Kedisiplinan, Motivasi,
aia u . ]

Kualitas Pelayanan
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The Inl"!m:n::c of Leadership, Organizational Structure, Discipline,
Motivation on Service Quality (Case Study of the Youth and Sports
Education Office of Solok Regency)
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ABSTRACT

This study aims to analyze the influence of leadership, organizational
structure, discipline, motivation on service quality (a case study of the Youth and
Sports Education Office of Solok Regency). The sample in this study were 70
respondents.

Based on the results of the analysis that has been carried out, it is obtained
that Y = 0.404 + 0.197X1 + (-0.252X2) + 0.201X3 + 0.315X4 + e and t-test
2,473, [-2.505] ,3,487 and 4,666 which means that the Leadership variable affects
Service Quality, Organizational structure negative affects Service Quality,
Discipline affects Service Quality and Motivation affects Service Quality. J udging
from the R Square value of 0.570 which means that Leadership, Organizational
Structure, Discipline and Motivation have an effect of 57% on the Quality of
Service at the Youth and Sports Education Office, 43% is influenced by other
variables not examined in this study. From the analysis of the f test the value of
feount is 21.542 > 2.51 which means that Leadership, Organizational Structure,

Discipline and Motivation together affect the Quality of Service.

Keywords: Leadership, Organizational Structure, Discipline, Motivation,

Service Quality
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