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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh penerapan e-Filing dan
kualitas pelayanan pajak terhadap kepatuhan wajib pajak dengan kepuasan wajib
pajak sebagai-wvariabel intervening. Data penelitian ini diperoleh dari kuesiner
(primer). Teknik pengambilan sampel menggunakan metode fotal sampling.
Jumlah sampel dalam penelitian ini adalah 155 responden. Teknik pada analisis
data yang digunakan adalah Partial Least Square (PLS) dengan software
SmartPLS 3.0. Hasil penelitian ini menunjukkan bahwa penerapan e-Filing dan
kualitas pelayanan pajak berpengaruh positif terhadap kepatuhan wajib pajak dan
kepuasan wajib pajak, sedangkan kepuasan wajib pajak tidak mengintervening
pengaruh penerapan e-Filing dan kualitas pelayanan pajak terhadap kepatuhan
wajib pajak.

Kata kunci : Penerapan E-Filing, Kualitas Pelayanan Pajak, Kepatuhan Wajib
Pajak, Kepuasan Wajib Pajak
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ABSTRACT

This study aims to determine the effect of the application of e-Filing and the
quality of tax services on taxpayer compliance with taxpayer satisfaction as an
intervening variable. The data of this study was obtained from questionnaires
(primary). The sampling technique uses the total sampling method. The number of
samples in this study was 155 respondents. The technique in data analysis used is
Partial Least Square (PLS) with SmartPLS 3.0 software. The results of this study
show that the application of e-Filing and the quality of tax services have a
positive effect on taxpayer compliance and taxpayer satisfaction, while taxpayer
satisfaction does not interfere with the effect of e-Filing implementation and the
quality of tax services on taxpayer compliance.

Keywords: Implementation of E-Filing, Quality of Tax Services, Taxpayer
Compliance, Taxpayer Satisfaction
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