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Penelitian ini bertujuan untuk mengetahui apakah Pengalaman Kerja Dan Manajemen Resiko 

Pegawai Berpengaruh Terhadap Pelayanan PSC 119 (Public Safety Center 119) Kota Solok. 

Tujuan dalam penelitian ini untuk menganalisis pengaruh masing – masing variabel, 

Pengalaman Kerja (X1) Dan Manajemen Resiko Pegawai (X2) Terhadap Pelayanan PSC 119 

(Y). Dalam penelitian ini data dikumpulkan melalui metode kuesioner terhadap 69 responden 

dari 69 orang populasi pegawai PSC 119 (Public Safety Center 119) Kota Solok. Teknik 

Analisis data dalam penelitian ini dilakukan secara kausatif, dengan menggunakan metode 

Statistical Package for the Social Sciences (SPSS 19). Kemudian dilakukan analisis terhadap 

data – data yang diperoleh berupa analisis kuantitatif. Analisis kuantitatif meliputi uji validiitas 

dan uji realibilitas, uji multikolinearitas, uji normalitas, uji heteroskedastisitas, analisis regresi 

berganda, uji hipotesis lewat uji T dan uji F serta uji analisis koefisien determinasi (R2). 

Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh Pengalaman Kerja Dan 

Manajemen Resiko Pegawai Terhadap Pelayanan PSC 119 (Public Safety Center 119) Kota 

Solok. Pengumpulan data dilakukan melalui penyebaran kuesioner kepada 69 pegawai PSC 

119 yang bertugas diposko PSC 119 Kota Solok. Analisis data pada peneliitian ini 

menggunakan bantuan SPSS versi 19, metode analisis yang digunakan adalah regresi linear 

berganda untuk menguji dan membuktikan hipotesis penelitian. Hasil analisis regresi berganda 

diperoleh nilai Y = 10,605 + 0,437 X1 + 0,313 X2. dapat disimpulkan bahwa seluruh variabel 

independent (X) memiliki pengaruh yang positif terhadap variabel dependen (Y) pada 

Pelayanan PSC 119 (Pubic Safety Center 119) Kota Solok. 

Berdasarkan hasil uji koefisien determinasi (R2) = 44,8 %. Hasil ini menunjukan bahwa 

Pengalaman Kerja (X1) dan Manajemen Resiko Pegawai (X2), memiliki sumbangan pengaruh 

terhadap Pelayanan PSC 119 (Y) sebesar 44,8 % dan sisanya dipengaruhi oleh faktor lain yang 

tidak diteliti. Hasil pengujian secara parsial (uji t) terlihat bahwa Pengalaman Kerja (X1) 

terhadap Pelayanan PSC 119 (Y) menunjukan Thitung 3,620 > Ttabel 1,996 maka Pengalaman 

Kerja mempunyai pengaruh terhadap Produktivitas. Hasil pengujian variabel Manajemen 

Resiko Pegawai (X2) terhadap Pelayanan PSC 119 (Y) menunjukan Thitung 2,732 > Ttabel 

1,996 maka Manajemen Resiko Pegawai mempunyai pemgaruh terhadap Pelayanan PSC 119. 

Hasil keseluruhan (uji f) Fhitung 26,819 > F tabel 3,13 maka posistif dan signifikan terhadap 

Pelayanan PSC 119.  
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This research aims to find out whether work experience and employee risk management have 

an influence on PSC 119 (Public Safety Center 119) services in Solok City. The aim of this 

research is to analyze the influence of each variable, Work Experience (X1) and Employee 

Risk Management (X2) on PSC 119 Services (Y). In this research, data was collected using a 

questionnaire method from 69 respondents from the 69 employee population of PSC 119 

(Public Safety Center 119) Solok City. Data analysis techniques in this research were carried 

out causatively, using the Statistical Package for the Social Sciences (SPSS 19) method. Then 

analysis was carried out on the data obtained in the form of quantitative analysis. Quantitative 

analysis includes validity and reliability tests, multicollinearity tests, normality tests, 

heteroscedasticity tests, multiple regression analysis, hypothesis testing via the T test and F test 

as well as the coefficient of determination analysis test (R2).  

This research aims to test and analyze the influence of work experience and employee risk 

management on PSC 119 (Public Safety Center 119) services in Solok City. Data collection 

was carried out by distributing questionnaires to 69 PSC 119 employees who were on duty at 

the PSC 119 Solok City post. Data analysis in this research uses SPSS version 19, the analysis 

method used is multiple linear regression to test and prove the research hypothesis. The results 

of multiple regression analysis obtained a value of Y = 10.605 + 0.437 X1 + 0.313 X2. it can 

be concluded that all independent variables (X) have a positive influence on the dependent 

variable (Y) in the PSC 119 (Pubic Safety Center 119) Service in Solok City. 

Based on the test results, the coefficient of determination (R2) = 44.8%. These results show 

that Work Experience (X1) and Employee Risk Management (X2), have a contribution to 

influence PSC 119 Services (Y) by 44.8% and the rest is influenced by other factors not studied. 

The partial test results (t test) show that Work Experience (X1) on PSC 119 Services (Y) shows 

Tcount 3.620 > Ttable 1.996, so Work Experience has an influence on Productivity. The results 

of testing the Employee Risk Management variable (X2) on PSC 119 Services (Y) show Tcount 

2.732 > Ttable 1.996, so Employee Risk Management has an influence on PSC 119 Services. 

Overall results (f test) Fcount 26.819 > F table 3.13 so it is positive and significant to PSC 119 

Services. 
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