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ABSTRAK
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Latar belakang penelitian dilatar belakangi Kantor KPPN Solok dari
dampak diterapakannya Work From Home (WFH) dimana terlihat pegawai tidak
fokus terhadap pekerjaan yang sedang dikerjakan karena tidak ada pembagian
waktu yang jelas dalam penyelesaikan pekerjaan, pegawai tidak menyelesaikan
pekerjaan tepat waktu dan menunda-nunda waktu dalam menyelesaikan pekerjaan
serta kurangnya jam kerja di kantor menyebabkan berkurangnya kemampuan
Pegawai dalam memberikan pelayanan pada satuan kerja. Tujuan penelitian
adalah untuk mengetahui dampak Work from Home (WFH), Disiplin Kerja dan
Kemampuan Pegawai KPPN Solok Terhadap Pelayanan Pada Satuan Kerja

Jenis penelitian yang dilakukan dalam penelitianini adalah deskriptif
kualitatif. Penelitian ini dilakukan pada KPPN Solok. Data yang di gunakan
adalah data primer dan didukung dengan data sekunder, ruang lingkup data yang
dianalisis tentang dampak Work from Home (WFH), Disiplin Kerja dan
Kemampuan Pegawai KPPN Solok Terhadap Pelayanan Pada Satuan Kerja.

Hasil penelitian menunjukkan bahwa Dampak Work From Home (WFH)
Terhadap Pelayanan satuan kerja KPPN Solok dapat memberikan dampak positif
dan dampak negatif. Dampak Positif WHF yaitu memfasilitasi fleksibilitas dan
mengurangi mobhilitas, menghemat waktu, terciptanya Kenyamanan Kerja,
sedangkan dampak negatif yang timbul akibat penerapan WFH adalah:
menurunnya motivasi kerja, biaya yang bertambah, keterbatasan komunikasi dan
ketidakpercayaan antar pihak. Dampak disiplin kerja terhadap pelayanan satuan
kerja KPPN Solok yaitu~dapat meningkatnya disiplin dan keteraturan kerja
pegawai, ketepatan serta kecepatan waktu pegawai dalam melaksanakan
tugas/pekerjaan dan keteraturan kerja serta kemampuan pegawai dalam
menyelesaikan tugas maupun pekerjaannya. Dampak kemampuan kerja terhadap
pelayanan satuan kerja KPPN Solok yaitu mampu menciptakan etos kerja pegawai
yang unggul, pegawai lebih produktif , pelayanan pada satuan kerja tinggi dan
terciptanya pelayanan prima dalam mengembangkan kemampuan, sikap,
penampilan, perhatian, tindakan, dan tanggungjawab, serta terciptanya kepuasan
satuan kerja KPPN Solok.

Kata kunci: WFH, Disiplin Kerja, Kemampuan Kerja dan Pelayanan
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DISCIPLINE AND ABILITY OF KPPN SOLOK EMPLOYEES ON
SERVICES IN WORK UNITS AT KPPN SOLOK
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The background of the dilator research behind the KPPN Solok Office is
from the impact of implementing Work From Home (WFH) where it appears that
employees do not focus on the work being done because there is no clear division
of time in completing work, employees do not complete work on time and
procrastinate in completing work. completing work and the lack of working hours
in the office causes a decrease in the ability of employees to provide services to
the work unit. The purpose of the study was to determine the impact of Work
from Home (WFH), Work Discipline and Ability of KPPN Solok Employees on
Services in the Work Unit.

The type of research conducted in this research is descriptive qualitative.
This research was conducted at KPPN Solok. The data used is primary data and is
supported by secondary data, the scope of the data analyzed is about the impact of
Work from Home (WFH), Work Discipline and ,,,,, Ability of KPPN
Solok Employees on Services in the Work Unit.

The results showed that the Impact of Work From Home (WFH) on the
services of the Solok KPPN work unit could have a positive impact and a negative
impact. The positive impacts of WHF are facilitating flexibility and reducing
mobility, saving time, creating work comfort, while the negative impacts arising
from the implementation of WFH are: decreased work motivation, increased
costs, limited communication and. distrust between parties. The impact of work
discipline on the service of the KPPN Solok work unit is that it can increase the
discipline and regularity of employees' work, the accuracy and speed of time for
employees in carrying out tasks / work and work order and the ability of
employees to complete tasks and work. The impact of work ability on the service
of the KPPN Solok work unit is being able to create a superior employee work
ethic, employees are more productive, service to the work unit is high and the
creation of excellent service in developing abilities, attitudes, appearance,
attention, action, and responsibility, as well as creating unit satisfaction. KPPN
Solok work.

Keywords: WFH, Work Discipline, Work Ability and Service
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