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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis Pengaruh Good Governance dan 

Pelayanan Publik Terhadap Kinerja Pegawai THL Dikantor Satpol PP Kabupaten 

Solok. Sampel pada penelitian ini sebanyak 106 responden berdasarkan jenis 

kelamin, usia, tingkat pendidikan. Berdasarkan hasil analisis regresi linear 

berganda dari variabel good governance dan pelayanan publik terhadap kinerja 

pegawai THL dengan nilai Y=5,237+0,580(X1)+0,321(X2)+e. Dari uji t yang 

dilakukan pada variabel X1 yakni good governance dengan nilai Thitung lebih besar 

dari Ttabel  6,582<1,98326 yang artinya bahwa variabel good governance 

berpengaruh terhadap kinerja pegawai THL, adapun variabel X2 yakni pelayanan 

publik diperoleh nilai Thitung lebih besar dari Ttabel yaitu 4,22<1,98326 yang artinya 

pelayanan publik berpengaruh terhadap kinerja pegawai THL. Sedangkan hasil 

analisis uji f diperoleh fhitung lebih besar dari ftabel yakni 55,985>3,08 yang artinya 

bahwa Good Governance dan Pelayanan Publik secara bersama-sama berpengaruh 

terhadap Kinerja Pegawai THL. 

 

Kata kunci: Good Governance dan Pelayanan publik 
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ABSTRACT 

This study aims to analyze the influence of good governance and public services 

on the performance of THL employees at the Satpol PP office, Solok district. The 

sample in this study was 106 respondents based on gender, age, level of 

education. Based on the results of multiple linear regression analysis of good 

governance and public service variables on the performance of THL employees 

with a value of Y=5.237+0.580(X1)+0.321(X2)+e. From the t test conducted on 

the X1 variable, namely good governance, with a Tcount value greater than Ttable 

6.582 <1.98326, which means that the good governance variable affects the 

performance of THL employees, while the X2 variable, namely public services, 

obtains a Tcount value greater than Ttable, namely 4 .22 <1.98326 which means 

that public services affect the performance of THL employees. While the results 

of the f-test analysis obtained that fcount is greater than ftable, namely 55.985> 

3.08, which means that Good Governance and Public Service together affect the 

performance of THL employees. 
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