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ABSTRAK

PENGARUH EFISIENSI KERJA PEGAWAI DAN STANDAR
OPERASIONAL PROSEDUR (SOP) TERHADAP KUALITAS
PELAYANAN PUBLIK PADA MASA PANDEMI COVID-19
(Studi Kasus di Instansi Lingkungan Kecamatan Lubuk Sikarah Kota Solok)

AFRICHA ANGGRAINI
NPM. 181000461201108

UNIVERSITAS MAHAPUTRA MUHAMMAD YAMIN

Penelitianini dilakukan terhadap Pegawai di Instansi Lingkungan
Kecamatan Lubuk Sikarah Kota Solok. Tujuan diadakan penelitian ini untuk
mengetahul seberapa besar pengaruh Efisiensi Kerja Pegawai dan Standar
Operasional Prosedur terhadap Kualitas Pelayanan Publik. Dalam penelitian ini
yang menjadi populasi adalah pegawai yang berjumlah 65 orang. Dengan jenis
penelitian kuantitatif dan teknik pengambilan sampel menggunakan metode total
sampling. Teknik pengumpulan data yang digunakan adalah dengan menggunakan
angket/kuesioner. Berdasarkan analisis regresi linear berganda dari variabel
Efisiensi Kerja Pegawai dan Standar Operasional Prosedur berpengaruh terhadap
Kualitas Pelayanan Publik Y = 21,179 + 0,367X; + 0,336X,+ e. Dari uji t yang
dilakukan didapatkan variabel Efisiensi Kerja Pegawai berpengaruh signifikan
terhadap Kualitas Pelayanan dengan t "™" 2,711 > t**! 1,999 dan nilai tingkat
signifikan 0,009 < a 0,05 maka HO ditolak dan H1 diterima. Variabel Standar
Operasional Prosedur terhadap Kualitas Pelayanan diketahui t""" 2,084 > "
1,999 dan sig 0.041 < 0,05. Maka Ha diterima dan HO ditolak.dari uji F diketahui
"9 5 518 > 4¢3 15 dan signifikansi (0,006 < 0,05). Maka Ha diterima dan HO
ditolak. Dari Uji Determinasi nilai R square sebesar 0,389 atau sebesar 38,9%.
Hal ini mengindikasikan bahwa kontribusi variabel Efisiensi Kerja Pegawai dan
Standar Operasional Prosedur adalah sebesar 38,9%. Sedangkan sisanya 61,1%
dipengaruhi oleh variabel-variabel lain.

Kata Kunci : Efisiensi Kerja Pegawai, Standar Operasional Prosedur dan
Kualitas Pelayanan



ABSTRACT

THE INFLUENCE OF EMPLOYEE EFFICIENCY AND STANDARD
OPERATIONAL PROCEDURES (SOP) ON THE QUALITY OF PUBLIC
SERVICES DURING THE COVID-19 PANDEMIC
(Case Study at the Environmental Agency of Lubuk Sikarah District, Solok
City)

AFRICHA ANGGRAINI
NPM. 181000461201108

MAHAPUTRA MUHAMMAD YAMIN UNIVERSITY

This research was conducted on employees at the Environmental Agency,
Lubuk Sikarah District, Solok City. The purpose of this research was to find out
how much influence Employee Work Efficiency and Standard Operating
Procedures have on the Quality of Public Services. In this study, the population is
65 employees. With this type of quantitative research and sampling techniques
using total sampling method. Data collection technique used is to use a
questionnaire / questionnaire. Based on multiple linear regression analysis, of the
Employee Work Efficiency variable and Standard Operating Procedures affect the
Quality of Public Services Y =21.179 + 0.367X1 + 0.336X2+ e. From the t test
conducted, it was found that the Employee Work Efficiency variable had a
significant effect on Service Quality with t count 2.711 > t table 1.999 and a
significant level value of 0.009 <a 0.05, then HO was rejected and H1 was
accepted. It is known that the Standard Operating Procedure variable on Service
Quality has tcount 2.084 > ttable 1.999 and sig 0.041 <0.05. Then Ha is accepted
and Ho is rejected. From the F test it is known that fcount is 5.518 > ftable 3.15
and has a significance (0.006 <0.05). Then Ha is accepted and HO is rejected.
From the Determination Test, the R square value is 0.389 or 38.9%. This indicates
that the contribution of the Employee Work Efficiency and Standard Operating
Procedures variable is 38.9%. While the remaining 61.1% is influenced by other
variables.

Keywords: Employee Work Efficiency, Standard Operating Procedures and
Quality of Service
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