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ABSTRAK 

 

Penelitian ini bertujuan untuk menganalisis Pengaruh Prilaku Nasabah Dan 

Karakter Individu Terhadap Pengajuan Kredit Di PT. BPR Durian Mandiri Kota 

Sawahlunto. Sampel pada penelitian ini sebanyak 50 responden dengan metode 

accidental sampling. Berdasarkan hasil analisis regresi linear berganda dari 

variabel Prilaku Nasabah dan Karakter Individu terhadap Pengajuan Kredit 

dengan nilai Y = 24,613 + 0,052(X1) + 0,458(X2) + e. Dari uji t yang dilakukan 

pada variabel X1 yakni Prilaku Nasabah dengan nilai t-hitung lebih besar dari t-

tabel 2,276 > 2,012 yang artinya bahwa variabel Prilaku Nasabah berpengaruh 

terhadap Pengajuan Kredit, adapun pada variabel X2 yakni Karakter Individu 

diperoleh nilai t-hitung lebih besar dari t-tabel 2,391 > 2,012 yang artinya 

Karakter Individu berpengaruh terhadap Pengajuan Kredit. Sedangkan hasil dari 

analisis uji f diperolah nilai f-hitung lebih besar dari f-tabel yakni 3,523 > 3,19 

yang artinya bahwa Prilaku Nasabah dan Karakter Individu secara bersama-sama 

berpengaruh terhadap Pengajuan Kredit. 

 

Kata Kunci: Prilaku Nasabah, Karakter Individu, Pengajuan Kredit.  
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ABSTRACT 

 

This study aims to analyze the influence of customer behavior and individual 

character on credit applications at PT. BPR Durian Mandiri Sawahlunto City. 

The sample in this study were 50 respondents with accidental sampling method. 

Based on the results of multiple linear regression analysis of the variables of 

Customer Behavior and Individual Character on Credit Submission with a value 

of Y = 24.613 + 0.052 (X1) + 0.458 (X2) + e. From the t test conducted on the 

variable X1 + 0.052 (X1) + 0.458 (X2) + e. From the t test conducted on variable 

X1, namely Customer Behavior with a t-count value greater than the t-table 

2.276> 2.012, which means that the Customer Behavior variable affects Credit 

Submission, as for variable X2, namely Individual Character, the t-count value is 

greater than the t-table 2.391> 2.012, which means that Individual Character 

affects Credit Submission. While the results of the f-test analysis obtained an f-

count value greater than the f-table, namely 3.523> 3.19, which means that 

Customer Behavior and Individual Character together have an effect on Credit 

Submission. 

 

Keywords: Customer Behavior, Individual Character, Credit Application. 
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